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Account Set Up
 

Invitation Email

 
Create an Account
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First Name - Client First Name
Last Name - Client Last Name
Phone Number - Client Phone Number
Client Name - Provided in your invite (this field needs to be an exact match) - (we suggest copying and pasting this
information from your Portal Invitation)
Account - Provided in your invite (this field needs to be an exact match) - (we suggest copying and pasting this information
from your Portal Invitation)
Email - Client Email Address
Login - Your login will be your User Name, once created this field cannot be changed.
 
 
Registration Confirmation
Once you have successfully registered check your email to confirm your account.

 
Email Confirmation
Click the link to confirm your email address.
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Account Confirmation
Your account has been confirmed!
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Dashboard

 
Total Current Market - Summed value of all current values (Rendered, Proposed, Current, Final)

Total Value By Year - 5 year comparison of total current values
Total Tax Amount - Summed amount of all Taxes (Uncertified, Certified, Unapproved, Approved)

Total Tax Amount By Year - 5 year comparison of total Tax Amounts
Total Savings - Summed amount of savings

Total Savings By Year - 5 year comparison of total Savings
 
 
Recent Parcels - Accounts that have been recently modified
 
Recent Returns -  Returns that have been recently filed or modified
 
Upcoming Hearings - Hearing date and time for accounts with approaching hearings
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Properties

 
Property - Name of Property
 
Parcel Count -  The number of tax accounts (parcels) associated with the property
 
Current Value -  The most current total value for the property
 
*Tax Amount -  The estimated amount of taxes due
 
*Savings -  The estimated amount of tax savings
 
Loc Code – Location code of the property (if applicable)
 
Company -  The legal ownership or trust name associated with the property
 
Prop Value Status

Pending - Current values for all parcels under a property are still under review
Final - Current values for all parcels under a property are finalized

Property Details
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Parcels

 
REPP - Real/Personal Property
 
Property - Name of Property
 
Owner Name - Individual/Company (the Legal Entity responsible for Tax Liability)
 
Account - The Assessors Account Number
 
Prior Value - Last year's Market Value
 
Proposed Value - The initial Value received from the Assessor
 
Current Value - The Current Value
 
Final Value - When a value is Final, this indicates that either the appeal process has been completed or the appeal
deadline has passed. This should be considered as actual and not an estimate.
 
*Tax Amount - Estimation of taxes due, for actual Tax Amounts please refer to the Tax Bill
 
*Savings - Estimated Savings based on (prior year tax rates / current year final rates). Savings are subject to change as the
current year tax rates become finalized.

Parcel Details
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Information
Address - Situs Address
REPP - Real/Personal Property
Property Type - Commercial, Residential, Agricultural, Industrial, Mineral
Property Sub Type - Varies based on parcel use
Legal - Legal Description provided by the Assessor
Land - Land Acreage/Square Feet
Imp - Building/Structure Square Feet
Year Built - The year the first structure was built.
Reduction - Exemptions/Discounts (Homestead, Over 65, Veteran, etc.)
 

Tax Details
Jurisdiction - Name of Taxing Jurisdiction
Prior Rate - Prior Tax Year's Tax Rate
Prior Taxes - Prior Year's Taxes
Current Rate - Current Year's Tax Rate (if the Tax Bill status is not approved, this should should be viewed as an
estimate and not actual)
Current Taxes - Current Year's Taxes (if the Tax Bill status is not approved, this should should be viewed as an
estimate and not actual)
Savings - Savings Per Jurisdiction
Current Taxable - The value that is being used to generate the tax amount

 
Tax Bills

 
Values
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PP (Parcel Values)
Business Personal Property account values contain the (Rendered/Reported) amount and a link to the corresponding 
Return.

Rendered/Reported - A Rendered amount is an estimated Market Value based on the Taxable Assets that have
been reported.
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Returns

 
 
 

Return Details

 
Reported Value - Harding and Carbone's estimated value based on current reportable asset cost and Assessor
depreciation tables
 
Current Value - The current estimated/actual Market Value
 
Filed - The date the Return was filed
 
Due Date - Return Due Date (a filed Extension will be applied to this date)
 
Standard Due Date - Return Due Date without a filed Extension
 
Status

In Preparation - Return in currently being prepared
Prepared - Return has been prepared
Filed - Return has been filed to the Assessor
Client Filed - The Client has filed their own Return
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Tax Bills

 
 
 
 

Tax Bill Details

 
Address (Collector) - Tax Collector Mailing Address
 
Phone (Collector) - Tax Collector Phone Number
 
Web (Collector) - Link to Tax Collector Web Site
 
Account - Tax Bill Account Number
 
Parcel Account - Link to Parcel Account
 
Total Tax Amount - Total Tax Amount Due
 
Delinquent - Date the Tax Bill becomes Delinquent
 
Installment Dates - Date of Next Payment Installment
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Discount Date - If paid by this date a discount will be applied
 
Status

No Activity - The tax bill has not been received
Received - The tax bill has been received and undergoing approval process
Approved - The tax bill has been approved (taxable value, tax rates, and tax amount are verified)
Transmitted - The tax bill has been sent to the client for payment
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Tax Bill Approvals

 
Bill Approval ID - The identification number of the Bill Approval
 
Tax Amount - The total tax amount due on the Bill Approval
 
Status - The status of the Bill Approval

Created - The Bill Approval has been created and being prepared to be sent to Client
Mailed - The Bill Approval has been verified and mailed to the Client
Email - The Bill Approval has been verified and emailed to the Client
Paid - The tax bills batched within the Bill Approval have been paid by Client prior to approval

 
Due - The date the tax bill is due
 
Delinquent - The date when the tax bill is considered overdue
 
Discounted Amount - The discounted tax amount
 
Discount Date - The date the discounted amount is due
 
Sent - The date on which the Bill Approval was sent
 
Bill Count - The number of tax bills included on the Bill Approval
 
Loc Code - Location code of the Property (if applicable)

Tax Bill Approval Details

 
 
 
 

Tax Bill Approval link to Tax Bill
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Payments

 
Account - Link to the corresponding tax bill account (click view for payment details)
 
Due Date - Date Payment is Due
 
Type

Discounted Amount
Full Amount
Installment
Other

 
Status

Historic - Payment was handled in our Legacy System.
No Activity - Payment has been processed only
Payment Pending - Payment has been processed and batched
Payment Submitted - Payment has been submitted to the client for approval
Payment Approved - Payment has been approved by the client
Payment Mailed - Payment has been mailed to the Taxing Authority
Do Not Pay - Client has directed Harding and Carbone not to make the payment

 
Batch Name - Internal name given to a Batch of Tax Payments

 
Payment Details

 
 
 

Payment Link to Tax Bill
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Hearings

 
Hearing Type(s)

25.25 Correction
41-411
Ag Denial
Arbit Deadline
Arbitration
Board
Disaster
Exemption Protest
Formal
Informal
Lit Deadline
Penalty Protest
State
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Documents and Files

 
Download
Easily download the current file
 
Download All Documents
The download all button is limited to 200 documents at a time

 
Narrow down your search criteria until the Download all documents button becomes active
Example: State = TX and Document Type = Assessment Notice

 
The Download all documents button is now activated.
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Document Type(s)
Easily search by document type. Below is a list of common document types.
 
Ag/Timber Application
Ag/Timber Exemption
Appointment Of Agent
Arbitration
Assessment Notice
Asset Listing (BPP)
Audit Documents
Board Decision
Board Receipt
Filed Asset Listing
Income Statement And Rent Roll
Record Card
Return
Settlement Form
Tax Bill
Tax Bill Delinquent Notice
Tax Receipt
Trust Documents
 
 
 



 

21

Searching/Exporting
 

Search any field to narrow down your results.

 
Export your search results to excel (all tables have the export to excel function)
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